[MPABUTETLCTBO POCCUMCKOM OEOEPALTAM

PENEPAJIBHOE TOCYJAPCTBEHHOE BHO[IPKETHOE OBPA30BATEJIbHOE YUPEXTEHWE
BBICIIIEI'O OBPA3OBAHUA

«CAHKT-ITETEPBYPICKVW I'OCYIAPCTBEHHBIVI YHUBEPCUTET»
(CTIory)

IIPNUKAS3
20 O4 042 49/1///4

O6 yTBepxIeHHA

y4e6HO-METOIMIECKO# JOKyMEHTAIlHH

JONOJHATENBHOM 00pa3oBaTeIbHOM

nporpammsel (mudp B1.0967.%)

Ha 2022/2023 y4eGHBIIf TOX —'

B cooTBeTcTBHMM ¢ HIpHMKa3oM IIEPBOrO MpopekTopa mo ydeGHOM, BHeydeOHOM u
y4ae6HO-MeTou4aeckol paGote ot 22.08.2016 Ne 6372/1 «O6 yrBepxieHuum Periamenta
CO3/IaHHs M peallu3alliy JONMOIHUTEILHBIX 00pa3oBaTeIbHEIX IPOrpaMMy (C MOCIEAYIONIHMH
M3MEHCHUAMM U JONOTHCHUIMH)

ITPUKA3BIBATO:

1. VYTBepauTh  y4eOHO-METOAMYECKYIO  JOKYMEHTAIlMIO  JONOJHHTEILHOH
obpa3oBaTenbHO ITporpaMMbI NOBEIICHNs KBaympukammu «JleoBoe obmenue (ypasieHHe
KOH(UIMKTaMH, JeJIOBble IepErOBOPHI, JENOBOM 3THKET/MpoToKoN)» (mudp B1.0967.*%) Ha
2022/2023 y4e6HbIi roa:

1.1. KoMIIeTeHTHOCTHO-OPHEHTHPOBAHHEIA Y4YeOHBIM IUIaH (peruCTPAMOHHBINA
HOMep 22/0967/1) (ITlpunoxenue Nel);

1.2. Kanenpapusrii yaeOHbIH rpaduk (IIpunoxenne Ne2);

1.3.  Ob6myro xapakrepuctuxy (mmdp B1.0967.*) (Ilpunoxenue Ne3).

2. HavamsHuKy VYpapnenaus no CBA3AM c 00IECTBEHHOCTHIO
Ckopocnenosoii JI.1. obecieunTs myOnuKkamuio HacToAmero npukasa Ha caiire CII6I'Y.
3. 3a pa3bsACHCHHEM COJEPKAHHSA HACTOAMIETO NpHKas3a cieayeT obpamarbcs

NOCPENCTBOM cepBHca «BHpTyansHas mnpuemHas» Ha caiite CIIOIY x HavYanbHHKY
VYupasneHus 06pa3oBaTENEHBIX TPOTPaMM.

4. IlpemnoxkeHnss MO H3MEHEHHIO HW/WIM JONOJHEHHIO HACTOSINEro IpHKa3a
HAllPaBJIATH Ha afpec 3MEKTPOHHOM MOYTH Org@spbu.ru.
5. KoHTpoub 32 HCIIOJIHEHHEM HACTOSINETO MPHKa3a OCTABIIIIO 3a COOOH.

OcHoBanne: cmyxebHas 3amucka gupekropa lleHTpa — ZONOJHHUTENBHBIX
o6pa3oBaTeNbHBIX INpOrpaMM II0 HaNpaBICHWSAM OHOJIOTHSA, WCTOPHA, TICHXOJIOTMS H
¢mmocopus — 3amecTuTens HavdanbHMKa otaena lopmkosodt C.I'. or 13.04.2022
Ne 05/1/28-06-54.

Hauaneank
]S’ﬁpaBneHmI 06pa30BaTeIbHBIX IPOTPaMM M.A. Cononbe@

L ]


mailto:org@spbu.ru

IIpunoxenue Nel

YTBEPXJIEH
IPUKa30M HavaJbHHKA
YnpapneHus o6pa3oBaTeIbHEIX IPOrpaMM

ot A9 O4. 2022 Ne 1/9/5;/7

Cankr-IlerepOyprcknii rocyaapcTseHublii yHHBEPCHTET
KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIN YUYEBHBIA IIJIAH
AONONHHTENbLHOM npodeccroHanbAOIH 06pazoBaTenbHON HPOrpaMMel

Henosoe obwenue (ynpagnernue xoHpauxmamu, 0enoguie Nepezoeopuvl, OeN080H IMUKem/nPOMoKon)
Business Communication (Conflict Management, Negotiations, Business Etiquette)

NOABH/ NPOTrPaMMEI HOII nosvrumenus keanuguxayuu
HO3HNOHA B IANECH3HH Hononnumenvroe npogheccuonanvroe obpazosarue
o nipodumo (npoduIam) He npedycmompeno
dopma obyuennsu: oyHaA
A3bIK(n) o0yvenns: pyccxui
PerucrpauoHHbIi HoMep y4eOHOrO IiaHa 22/0967/1

Cankr-Tlerep6ypr




Pa3zgen 1. @opmEpyeMbie KOMIETCHIHA

1.1.  KomnereHumy, ¢popMupyeMbie B pe3ysbTaTe OCBOSHHSA IOMOIHHUTENILHOW 006pa3oBaTelbHOM
TPOrPaAMMBI:

Kon koMniereBIMnA Hawnmenoranue u (MiM) onycaHne KOMOSTEHIMH
JK-1 CrnocobeH B3auMoieliCTBOBATE ¢ APYTMMHU JIIOABMH, CIIOCOOeH paboTaTs B

KOMaHJie, OpraHW30BHIBATh NEPErOBOPHI HA YPOBHE NPEIMETHOTO
COAEPXKAHUA ¢ YIETOM HHIAWBHIYAJIBHOCTH MAPTHEPOB 110 MHTEPAKLIHU H
TpeOOBaHMIT CUTYaLHH.

AK-2 Cnoco6eH BlIaAeTs OCHOBHBIMH METOJIaMU YTIPAaBIICHHA MPOLIECCOM
O6IEeHUA: OCTAHOBKU M pacmpee/IeHUs 3aJa4, AeerHpoBaHUsA B KOHTPOJI,
0o0paTHOIf CBA3M U OLIEHKH UCTIONHEHU, 00yUyeHus Ha paboyeM MecTe,
HMHIUBHAYAIBHOTO U rPYIIOBOTO NPHHATHA peleHUi

AK-3 CrnocobeH B1afeTh OCHOBHBIMH METOAAMH YIIPaBJI€HHs MPOLIECCOM
O6IIeHM: MOCTAHOBKH M pacmpeie/IeHUs 3aad, AeJIerHpOBaHHs U KOHTPOJLA,
o0paTHOI CBA3H M OLEHKH MCTIOJIHEHHS, O0y4YeHHs Ha pabodyeM MecTe,
WHIMBHAYATLHOTO U FPYNIIOBOTO IIPUHATHA PeIIeHUH




Paspes 2. Oprann3anus o0yueHnsi H HTOrOBO#H aTTecTANHA
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Business Communication (Conflict 1
Management, Negotiations, Business
Etiquette)

BapuaTaBHAS 9aCTh HepHOAA 00yIeHAN

He npeaycmotpeno

Pasnea 3. onoanuTteabHas nagopManus




IIpunoxenue Ne2

VTBEPXJEH
IPUKa30M HayaJbHUKa
VYnpagnenus o6pa3oBaTeIbHBIX IPOrpaMM

or 29 020429 Ne #Qﬂg/ /

KAJIEHJAAPHBINA YYEBHBINA TPA®UK

JOTIOIHUTENBHO# NpodeccroHanbHOl 00pa3zoBaTeIbHON MPOrPaMMBI

«/lenosoe o6menHe (ynpasiieade KOHQIHKTAMHE, AeJIOBEIC HEPETOBOPBI,
eJI0OBOil YTHKET/IPOTOKOI)»
Indp obpazorarensHoit nporpamMmel mupp B1.0967.*

BapranT peannzanan 1

Ne i/ Buy yae6HO# paGoTsI IIpooIKHTENBHOCTS,
B THAX
1 Vue6HbIE 3aHATUSA 5
2 Hrtoropas arrecTauus 1




IIpunoxenne Ne3

VTBEPXJIEHA
[PHUKA30M HavyaJIbHUKA
VYrupapnenus o6pa3zoBaTeIbHBIX IPOrPaMM

ot 2Y.04 2042 Ne 4;9/%[2

Cankr-Ilerepbypreknii rocyaapcTBeHHbIH YHABEPCRTET
OBIHAS XAPAKTEPUCTHKA
AOHONHHATENbHOH NpodeccHOBANBHON 06pazoBaTebLHOE HPOrpaMMBbI

Henosoe obugenue (ynpasnenue KoHpauKmamu, 0enogvie nepe2o0sopul,
denogoti smuxem/npomoxon)/
Business Communication (Conflict Management, Negotiations, Business Etiquette)

Ila¢p o6pazoBarensnoii nporpammsel B1.0967.*

NOABH/ HPOrPAMMBI HOII nosviuwenus keanugurxayuu
HO3HNHY B THNECH3IAN Hononnumenvroe npogeccuonanvroe
obpaszoeanue
o npodumo (nmpodusam) He npeoycmompeno
®opma obygenns: ouHan
S3pix(m) 06yuennsn: PYCeKui

Cpox(n) ofyuenns: om 1 00 2 yuemnuix HedeNb



7

Pazgen 1. O6mas nadgopmanns o6 o6pazosaTe/ibHO# Nporpamme
1.1.  Hens (anaoTarma/muccus) JIOIT:

Lenr pononHuTenbHON 00pa3oBaTeNbHONH IpPOrpaMMbl - O3HAaKOMHMTH CIymiaTteneil ¢
TEOPETHYECKMMH 3HaHMAMH B cdepe OenoBOro oOOmMEHHA, TNOCTpoeHHs 3(P(HEKTHBHBIX
MENUTMYHOCTHBIX KOMMYHHUKALIMii, BeI€HHMs [EJIOBBIX II€PErOBOPOB, IIOHMMAHUA POJIM MPHEMOB H
HaBBIKOB YOEKIAIOIMEro peueBoro BO3AEHCTBHA.

1.2. KomnereHuuu, ¢popMUpyeMBbie B pe3ybTaTe OCBOEHHMSA NOIOJHHTEIBHON 006pa3oBaTesbHOM
TPOTPaMMEI!

Koa xommeTeHIH HaumenoBanue u (WM) omucaHyue KOMICTEHIHA

JK-1 Cnoco6eH B3auMOIeHCTBOBATh C APYTHMH JIIOABMH, CHOCO0EH paboTaTh B

KOMaH i€, OpraHU30BhIBaTh [EPErOBOPBI HA YPOBHE NMPEIMETHOTO
COACPIKaHUA € YUE€TOM MHAMBHAYABHOCTH MAPTHEPOB 110 HHTEPAKLIMHU U
Tpe6GoBaHuUii CUTyaIH.

JK-2 Crioco6eH BlIaieTh OCHOBHBIMHM METO/IaMH YTIPABICHUA IIPOLIECCOM
OOINEHUA: TOCTAHOBKH M PacTpeie/IeHUs 3aay, ATIerMPOBaHUA H KOHTPOJ,
00paTHO# CBA3M H OLIEHKH UCTIOJIHEHHS, 00YYEeHHA Ha paGodeM MecTe,
HMHIABAAYAIBHOTO M FPYNIIOBOTO IPHHATHS PeHICHHH

JK-3 Crnocob6eH BilageTh OCHOBHBIMH METOJIaMH YIIPaBJIeHHS MPOLIECCOM
oOIICHHA: TOCTAHOBKH W pacnipe/ielieHus 3a1ay, JeJIerTHPOBaHHA U KOHTPOJIA,
o6paTHO CBA3M M OLIEHKH MCIIOIHEHUs, 00y4ueHna Ha pabodeM mecTe,
HMHIUBHAYaJIBHOTO U TPYIIIOBOTO NPHHATHA PeIEHUH

1.3. TpeboBanus Kk npodeccOpCKO-MPENOAABATEILCKOMY COCTaBy, HEOOXOMMMOMY  UIA
peanuzaiy 06pa3oBaTeNbHO MPOrpaMMBI:

K 4YreHwio nexkuuit W MpOBENEHHIO CEMHHApPOB JONMYCKAIOTCS NpENOAaBaTENH, HMEIOIMHE
YUYEHYIO CTENEHb WIH y4eHOe 3BaHHE, HMEIOIHe OMBIT OOy4YeHHs B3pPOCIBIX, a TaKKe BeAyIIHe
CHELMATUCTHI B 00/1aCTH TeMbI IPOTPaMMBI.

1.4. Vcnosua peamusammy, nenaromue JIOIl yHMKampHOM WIM Jalomue JOMOJTHHUTENILHBIE
KOHKYPCHTHBIC IIPEAMYIIECTBA Ha PhIHKE 06pa30oBaTesIbHBIX YCIIYT:

HononuutensHas oOpasoBaTesbHas IporpamMa «JlemoBoe oOmeHde  (ynpaeieHHe
KOH(MIMKTaMM, HeNIOBBIE IEPEroBOPBI, JEJOBOM STHKET/IIPOTOKON)» MNpPEAINoJaraeT OpraHH4HOE
COYETaHHE KJIACCHYECKOTO JEKLMOHHOTO THMA C Pa3IMYHOTO BHIA MHTEPAKTHBHBEIMHM (HOpMaMH, YTO
MIO3BOJIAET CITyIIATENAM:

- COCTaBHTb CHCTEMATHMYECKOE NPEACTaBICHHE O CYUIHOCTH IIpoliecca OOMEHHA, €ro
cneluyKy B npodecCHOHANBHOM cdepe, 0 YaCTO BOZHUKAIOIIMX TPYJHOCTAX B AETOBOM OOIIEHHH U
OCHOBHBIX CII0CODax MX MPeonoJIeHHS;

- NMO3HAKOMMTECS ¢ OCHOBHBIMM HaBHIKAMH NPOBEJCHMA JesioBoi Oecelpl, KOHCTPYKTUBHOIO
JMasnora, MOJArOTOBKH M IIPOBEIECHHS IIEPETOBOPOB;

- 0TpaboTaTh HEKOTOPbIE TEXHUKH aKTUBHOTO CJIyMIAHWA, Pa3sBUTHA M MOAAEPKaHHA Gecempl,
BOCHIPHATHS U PETYJIALMU COCTOAHMS IApTHEPA MO OOMIEHUIO, apTYMEHTAIH U Ap.

1.5. Bo3Moxnbele MomelM OCOGEHHOCTH peanu3aii  (MAapaUIeNibHOE, JUCTAHIMOHHOE,
IEKTPOHHOE 00y4eHue, cereBas ¢popMa oOyUeHUs U Jp., €CITH €CTh):

JucTaHuMoHHAsA YaCTh MPOrPaMMEI MOXeT peanusoBaTeca Ha mnatdopme Blackboard, a
TaKKe C [OMOWIBIO 9JIEKTPOHHOM MOYTH M JApyrux HMHpopMaimoHHO-KOMMYHHKAIIMOHHBIX
Texnonoruit (MKT) uis AMCTaHIIHOHHOTO O0YICHUS.

Bo3morkeH ruOpuaHbIi dopMaT peasn3aliii MPOrpaMMBL.

Paspen 2. TaGaEma coOTBEeTCTBHE [AeHCTBYIOHMIHX NpPOQecCHOHANBHBIX CTAHAAPTOB
HaIPaBJIEHHIO NOATOTOBKH

Kon HaumeHnoBaHue
NMpo¢eCCHOHATIBHOTO Ob6nacTtp Bug npo¢ecCHOHAIBHOTO
CTaHAapTa Mo npodeccuoHaTbHOM npo¢eccCHOHAIBHON cTaHJapTa
KiaccupuKanum JEATeNIbHOCTH JeATeNIbHOCTH (c mocneAyIOIIMMHA
MunTtpyna H3MCHEHHAMH U




JIOTIOJTHEHUSIMHK)

Ilegaroruyeckas
JeATeNLHOCTE B
npo¢eCCHOHATEHOM

Ob6pa3opanue 00yuermH,
OTCYTCTBYET Hayxa npo%eccnonam:ﬂom OTCYTCTBYET
o6Gpa3oBaHuH,
JOTIOJTHUTENLHOM
npodecCHOHATEHOM
obpazoBaHuM

Pazgen 3. lononantennnas sadopmanns
IMpomomkurenbHOoCTh 00yueHHs (OT | [0 2 y4YeTHBIX HeHelb) MOXET KOPPEKTHPOBAaThCA, B
3aBHCHMOCTH OT 3aIlpoca 3aKa34yrKa U pexXuMa IPOBEACHHUS 3aHATHH.



