TIPABUTETLCTBO POCCUVICKOWM PEOEPALINM

DENEPAJTBHOE TOCYIAPCT BEHHOE BIODKETHOE OFPA3OBATE/IRHOE YUPEXITEHUE
BBICHIET'O OBPA3OBAHMA

«CAHKT-ITETEPBYPICKWUV TOCYIAPCTBEHHBIVI YHUBEPCUTET»
(CTIory)

IIPNUKA3
NN IVT, w THIE/S

O6 yTBep:KIeHHH HOBOH pelaKiiiu
€6HO-METOIUYECKON JOKYMEHTaUH
JOTOJTHUTENILHOHN 06pa3oBaTebHOM
nporpammel (mgp B1.0967.%)
182022/2023 y4eOHEBIA rog

B cooTBeTcTBMM ¢ NpHKa3oM IEpBOrO NpOpeKTopa Mo y4eOHOI, BHeyqe6Hoﬁj
yueOHO-MeToudeckoii pabore ot 22.08.2016 Ne 6372/1 «O6 yrBepxkaeHHH PeriameHrta
CO3[IaHMsl U PEeaTH3aIMU AOIOIHHTENFHBIX 00pa3oBaTeIbHBIX IPOrpaMM» (€ HOCHEAYIOIMHUMHI
U3MEHEHHSIMHU ¥ TOMOJTHCHUSAMH)

ITPUKA3BIBAIO:

1. YTBEpOUTh HOBYI0 pENaKUHMIO Yy4eOHO-METOAMYECKOH  JOKyMEHTalluH
JOIIOIHUTENILHOM 00pa30BaTebHON INPOrpaMMbl IOBHINECHUSA KBaTHGHKAUUH «Jlenosoe
obimenue (ynpapienne KOHQIVIKTaMM, JEJOBBIE NEPETOBOPHI, IETIOBOH 3THKET/IIPOTOKON)>»
(umdp B1.0967.%) Ha 2022/2023 yuebOHbI#H rox:

1.1. KoMIIeTeHTHOCTHO-OPMEHTHPOBAHHBIA Yy4eOHRIH IUTaH (perucTpaldiOHHBIN
noMep 22/0967/1) (Ipunoxenne Ne 1);

1.2.  Kanenmapusrti yue6uniit rpadux (Ilpunoxenune Ne 2);

1.3.  O6uryro xapakrepuctuky (mudp B1.0967.*) (Ilpunoxenne Ne 3).

2. HavansHuky Yupasnenus MapKeTHHTa " MEIHaKOMMYHHKALIHH
IMummakoBy J[.D. obecmeunTs pasMelneHHe HacTosumero npukasa Ha cadite CIIOIY He
no3AHeE OTHOTO paboyero AHA C JaThl H3aHH HACTOAIIETO IIPHKa3a.

3. 3a pa3pACHEHHEM CoOJep)KaHMs HacTOSIIETO IpHKa3a cliefAyeT obpamarbes
IIOCpeACTBOM cepBuca «BupryanpHas mnpuemnas» Ha caiite CIIGIY k HavansHHMKY
VYnpapnenus o6pa3oBaTeIbHBIX IPOTPaMM.

4. IIpennoxeHnss MO HM3MEHEHUIO W/WIX [ONOJIHEHHIO HACTOSINETO IIpHKa3a
HAITPaBJIATE HA a/IPeC EKTPOHHOHN MOYTHI org(@spbu.ru.
5. KoHTpoJIb 3a HCTIOJTHEHHEM HACTOSIIETO MPHKAa3a OCTABIIAIO 3a COOOH.

OcHoBaHHe:  choyxeOHas  3anmcka  gupekropa lLleHTpa — JONOJHHTENBHBIX
00pa3oBaTeNbHBIX IMPOTPaMM @O HANpPaBICHUSM OWOJIOTHS, HCTOpHS, ICHXOJIOTHA H
dunocobuss — 3aMecturens HawanpHuka otaena [opmxosoit C.I. or 31.03.2023
Ne 05/1/28-06-52, mnpotoxkon ot 24.04.2023 Ne 05/2.1/37-03-4 3acenanuss Y4eGHO-
Meroguueckoid komuccuu o YI'CH 37.00.00 Ilcuxonoruyeckne HayKH.

HaganbHuK N
VnpaBJIeHHa ofpazoBaTebHBIX IPOrpaMM U M.A. ConosbeBa

L .


mailto:org@spbu.ru

IIpunoxenue Ne 1

YTBEPXJIEH
MIPHKA30M HayalbHUKA
YpasneHus 06pa3oBaTENbHBIX IPOrpaMm

or AL05A012 N 9496/

Cankrt-IletepGyprckmii rocyiapcTBeHHbIH YHHBEPCHTET
KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIN YUEBHBIA ILIAH
JAONOIHHTEALHOH npodeccHonanbuol 06pazoBarebHOH NPOrPAMMbI

Henosoe obwenue (ynpaenenue koHpruxmamu, Oenogble nepecosopsl, Oel080U IMUKeN/APOMOKO)
Business Communication (Conflict Management, Negotiations, Business Etiquette)

NOABH] HPOTpPaMMbl HOII nogvtuenus xeanuguxayuy
NMO3HIHA B IHINEH3HHA Hononnumenvroe npogheccuonanvroe obpazosarue
no npodpumo (poduiim) He npedycmompeno
¢opma obyuenns: oYHaA
sI3bIK(") 00ydenns: pycckuii
Peructpanmonnsiii HoMep yueOHOro 1miana 22/0967/1

Cankr-IletepOypr




Pasznen 1. @opMHpyeMble KOMOETEHIHA

1.1.  KomnereHuuu, GopMHpyeMbie B pe3yJjbTaTe OCBOSHUS NOTIONHUTENHEHOH 00pa3oBaTeNnbHOMN
MPOrpaMMEI:

Ko xoMueTe Hupu HanmeHoBaHMe U (MIH) ONACAHAE KOMIIETCHLIMA
CnocobeH B3aMMoOAeHCTBOBaTh C JPYrHMH JIIOABMH, criocobeH paboraTh B

KOMaHIle, OpraHM30BBIBATH I[EPeroBOPsl Ha YPOBHE IPEAMETHOIrO
CONEP/KaHNA ¢ YYETOM HHIVBHUAYaNbHOCTH TNApTHEPOB N0 WHTEPAaKUNM M
TpeboBaHMil CUTyallil

CrocobeH BnafeTb OCHOBHBIMH METOAAMH YIPAaBICHHUS MPOLIECCOM
0OIIeHHA: TIOCTAHOBKH U paclipe/ieNieHHs 3a/1a4, AeJIETHPOBAHAA U KOHTPOJIA,
obpaTHOM CBA3M ¥ OLEHKM WCHOJiIHEHHWA, OOyueHHs Ha paboueM Mecte,
HUHIUBHAYATBHOTO M IPYIIIOBOrO NPUHATHA pelIeHUEA

CnocoGeH BiafeTh OCHOBHBIMH METOJAaMU YNpaBJIEHUS IPOLIECCOM
o6IIEHHA: MOCTAHOBKH U paclipeesieHHs 3a/1aY, AeIerHPOBAaHUA H KOHTPOJIS,
oOpaTHOi CBS3M W OICHKM WCTIONHEHWA, oOydyeHHMs Ha paboueM MecTe,

JTIK-1

JIK-2

HHIMBHAYANBHOTO U TPYNIOBOr0 MPHHATHA peIeHU




Pasnen 2. Oprann3auus o0ydeHHs H HTOTOBOH aTTecTANIHHA
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Business Communication (Conflict s 3
Management, Negotiations, Business
Etiquette) J

BapuaTaBHad YacTh HepHOAa ofyvenns

T

He npexycmorpeno




[Ipunoxenne Ne 2

YTBEPXJIEH
IIPHKa30M HadaJbHHKA
VupasneHus 06pa3oBaTeNbHBIX POrpaMM

or A5 05 A0IS N TYIEL

KAJEHIAPHBIN YYEBHBIN 'PA®HUK
JOMOJTHATENIEHOH Nnpod)ecCHOHANBHOM 00pa30BaTeNbHON NpOrpaMMBl
«/lenoBoe o0uIeRHe (YyupaB/jieane KOHJIBKTAMH, 1€10BbIE NEPEroBOPbI,

Ne0BOH YTHKET/IPOTOKOI)»

HIudp o6pazoBatennHoit nporpaMmsl mupp B1.0967.*

BapuranT peann3annn 1

. OJDKHTENBHOCT,
Ne /n Bun yge6Hoit paboTsi Tpox
B IHAX
1 Y4eOHbIe 3aHATHA 5
2 HToropas aTrecranius 1
BapranT peannzannn 2
. TTpoAOTDKUTEIBHOCTD,
Ne n/m Bun yueOHoi paboTHI POzt
B JHAX
1 VyeOHbIe 3aHATHA, 5
WTOTOBas aTTeCTallHus




TIpunoxenue Ne 3

YTBEPXXJEHA
TIPUKA30M HavaJIbHHAKA
Vnpasnenus 06pa3oBaTeIbHbIX IPOIPaAMM

or 505 4005 Ne FHOF/{

Canxr-IlerepOypreknii rocynapcTBeHBblH YAHBEPCATET
OBIIASI XAPAKTEPHCTHKA
AONOJHHTeNbHOH HpodeccHOoHATLAOH 00pa3oBaTeILHOH NPOrpaMMEl

Jenoeoe obwenue (ynpaenenue KoHAUKMAMU, OeN08bIE HEPESOBOPDYL,
0en080U 3muxem/npomoxon)/
Business Communication (Conflict Management, Negotiations, Business Etiquette)

HIngp o6pazosareabHoii nporpammer B1.0967.*

MOABHA NPOrpPaMMbI HAOII nogviuenus ksaruguxayuu
HO3HIHSA B JIHIEHIHA Hononnumenvroe npogeccuonanvroe obpasosanue
o npo¢uo (podusaM) He npedycmompeno
®opma obyaenns: ouHas
S3bik(m) oOyuenns: pycckuii

Cpox(n) obyqennn: om 1 00 2 yyemnwix neoenw
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Paznen 1. O6mas aadopmanus 06 o6pazoBaTe1bHOH nporpamMmme
1. Llens (annotanus/mMuccus) JOIT:

Iiens pononHWTENBHOM 00pa3zoBaTeIbHOH IporpaMMbl - O3HAKOMHUTH ClymaTeneil ¢
TEOpeTHYeCKMMH 3HAHUAMH B cdepe nenosoro oOumeHus, NOCTpoeHH 3P QEKTHBHBIX
MEXJTHYHOCTHBIX KOMMYHHKalMi{, BeJeHHS AENOBBIX I[E€PEroBOPOB, MOHHUMAHHA POSM NPHEMOB U
HaBBIKOB YO€XIal0IIero pe4eBoro BO3AeHCTBUA.

2. Komnerennuu, gopMupyeMble B pe3yabTaTe OCBOCHHS JONOJHHUTEIBHON 00pa3oBaTebHOM
TIPOrpaMMBlL:
Koa xoMneTeHIuH HawnmMeHoBaHue U (W1H) onHcaHde KOMIETCHIIHU
CrnocobeH B3aMMOJEHCTBOBATh C JPYTUMH JIOABMH, criocobeH paborarh B
JIK-1 KOMaHJie, OpraHW3OBBIBAaTH TIEPErOBOpPHl Ha ypPOBHE IPEJMETHOIO
COAEPXKAaHUA C YUYETOM HHIMBHAYAIbHOCTH MapTHEPOB M0 HWHTEPAKUHH M
TpeOOBAHUH CUTYALIUHU
CrnocobeH BnageTp OCHOBHBIMH METOJAMH YNpPaBICHHUA MPOLIECCOM
JIK-2 OOILEeHHUA: TOCTAHOBKU U paclipesiesieHus 334, JeJIeTHPOBaHUA U KOHTPOJIS,
oOpaTHO# CBA3W M OLIGHKH HCHONHEeHHs, oOydeHHsa Ha paboueM MecTe,
HHIMBUYAJTBHOIO H IPYINOBOTO NPHHATHS peIleHM
CriocoGeH BnaieTh OCHOBHBIMH METOJaMH YMpPABJIEHHA IPOLECCOM
JIK-3 0O0ILIEHHA: MOCTAaHOBKY U pacilpe/le/IcHA 3a1ay, AeACTAPOBaHNsA ¥ KOHTPOII,
oOpaTHOM CBS3M M OLEHKM UCIONHEHHA, o0ydeHus Ha pabodyeM MecrTe,
HHIMBHAYATLHOTO M IPYNIIOBOrO NPHHATHS pelleHUuH
3. TpeboBanus K MpodeccopcKo-NpenoaaBaTeIbckOMy COCTaBy, HeobxoauMmoMy — As

peajiuzaluMH 00Pa30BATENBHOM NIPOrPaMMEL:

K urenuio nexnmii M TpPOBEIGHHIO CEMUHAPOB JOIMYCKAIOTCA TNPENoJaBaTeNld, HMMEIOLIHE
YYEHYHO CTeleHb WIM yYeHOe 3BaHME, UMEIOIHE ONBIT OOydYeHMs B3POCHBIX, @ TAKXKE BEIyIIHe
CIICLYAUCTE B 0071aCTH TEMBI TPOrPaMMBI.

4, Venopus peanmzamun, nenaromme JIOII yHMKambHOM WM Jaiomye  JOMONHHTEIbHBIC
KOHKYPEHTHEIC NIPeMMYHIECTBa Ha phIHKE 00pa3oBaTe/IbHbIX YCIIYT:

HoronHutenbHas obpa3oBaTenbHas nporpamMa  «JlesmoBoe  oOmieHue  (ympaBiieHHe
KOH(IMKTaMH, [EJIOBbIE MEPeroBOphl, NENOBOM STHKET/IPOTOKON)» TPEANONaracT OpraHHYHOE
COYEeTaHHE KJIACCHYECKOTO JICKIHOHHOrO THIIA ¢ PA3IHYHOrO BHAA MHTEPaKTHBHBIMH opMaMu, 4To
MTO3BOJIACT CIYHIATEIIAM:

— COCTaBMTh CHCTEMATHYECKOE IpENCTaBIeHHE O CYIIHOCTH Tiporiecca OOLIeHHd, €ro
crienupuKH B TpodecCHOHANBHOM cepe, 0 4acTO BOBHUKAIOMMX TPYAHOCTSX B ASJIOBOM OOIIEHHH U
OCHOBHBIX CTIOC0O0aX WX NPEOOIICHHMS;

— MO3HAKOMHTECS ¢ OCHOBHBIMHM HABBIKAMH NMPOBEACHWA [EJIOBOM Oecedpl, KOHCTPYKTHBHOTIO
AHaIora, MOArOTORKY U NPOBEIEHHUS T1€pETOBOPOB;

— 0TpaboTaTh HEKOTOPHIE TEXHHKH aKTHBHOTO CITYINAHHSA, Pa3BUTUA W MOAACpXaHMA Oeceisl,
BOCIIPUSTHS ¥ PeryAiliy COCTOSHMA NTapTHEpa Mo OOLIEHUIO, apryMeHTalMHy H Ap.

5. Bo3MOXHEIE MOICIH OCOOCHHOCTH  peanu3alyd  (HapaulelIbHOE, AWUCTaHIMOHHOE,
JMEKTPOHHOE 06yUeHue, ceTeBad GopMa 0OydeHU U Ap., €CIM €CTh):

JIMCTaHIMOHHAs YacTh NpPOTpaMMbl MOXeT peain3oBaTtbcs Ha ruiatgopme Blackboard, a
Taloke € [OMOLIBIO 3MIEKTPOHHOM mouTel u apyrux Hudopmanuonso-KoMMyHHKAIIMOHHBIX
Texwnonoruii (MKT) nis ZucTaHLUMOHHOTO 00Y4YEeHHS.

dopMmar peanmuzaldu: THOPHIHBIA — ayAUTOPHBIA U yAaNEHHBIH C HCIOIL3OBAHHEM
HHPOPMALHOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHH OJTHOBPEMEHHO.
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Pasznen 2. Tabampma coorBercrBAf AcHCTBYIomEX npodeccHOHAILHELIX CTAHJAPTOB
HANPABJEHHAIO NOATOTOBKH
Kon HavMeHoBanme
npodhecCHOHATIEHOTO
npo¢eCCHOHAITBHOTO ObnacTsb Bun cTaHRapTa
CTaHJapTA Mo npodecCHOHANBbHOI NpothecCHOHANBHOM (¢ mocae II())IIII/IMH
KJaccuHKaluK HOEATENBHOCTH JeATENBHOCTH Y
W3MEHEHUSIMH |
Munrpyna

JOTIONHEHHSIMH)

Ilenaroruueckas

JIEATEJILHOCTD B
NPoGheCCHOHATEHOM
obyueHun
O6pasopaHue U Y ’
OTCYTCTBYET Hayka npodecCHOHATBHOM OTCYTCTBYET
o0pa3oBaHuM,
IOTIOHUTEIBHOM
NpoecCHOHAILHOM
o0pa3oBaHUH

Paspnen 3. JonoanurenbHan aaGopmanas
IponomxkurensHocTh 06ydenusa (0T | O0 2 y4eTHBIX HEOENb) MOXKET KOPPEKTHPOBAThCH, B
3aBHCHMOCTH OT 3alpoca 3aKa3quHKa U pexkuMa IPOBEACHUS 3aHATHIA.



